


The insurance industry stands at a massively 
important and exciting inflection point.

Over the next 10 years, we will not only witness dramatic 
shifts in how risk is measured and evaluated, but in how 
insurance organizations structure their businesses and 
serve clients — as powerful new technologies upend the 
traditional way of doing things.

To remain competitive and grow, as an industry we will 
need to:

• Identify new kinds of risks, emerging issues, 
technologies, and opportunities before they reach 
critical mass.

• Position ourselves to proactively serve clients with the 
mindset of always finding “the job to be done.”

• Adopt a more data-driven / analytical approach to 
preventing loss as well as managing claims.

• Recognize unexpected competitors and allies, and 
strike partnerships that defend and grow our business.

• Tap a broader range of informational sources and 
next-generation tools for new insights, directions and 
product development.

Ultimately, to stay relevant, insurance organizations will 
need to carve out time and dedicate resources to examine 
future trends and innovate new products and services to 
create new, enduring client value.

It’s our commitment at ReSource Pro to provide the 
opportunities, insights, tools, time and solutions to keep 
our clients ahead of the curve.
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THE END.
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...For Now...
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We at ReSource Pro are excited about 
the future and bringing our clients the 
opportunities, ideas and tools to support 
their ongoing success.
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