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The insurance industry stands at a massively
important and exciting inflection point.

Over the next 10 years, we will not only witness dramatic
shifts in how risk is measured and evaluated, but in how
insurance organizations structure their businesses and
serve clients — as powerful new technologies upend the
traditional way of doing things.

To remain competitive and grow, as an industry we will
need to:

e |dentify new kinds of risks, emerging issues,
technologies, and opportunities before they reach
critical mass.

e Position ourselves to proactively serve clients with the
mindset of always finding “the job to be done.”

¢ Adopt a more data-driven / analytical approach to
preventing loss as well as managing claims.

¢ Recognize unexpected competitors and allies, and
strike partnerships that defend and grow our business.

e Tap a broader range of informational sources and
next-generation tools for new insights, directions and
product development.

Ultimately, to stay relevant, insurance organizations will
need to carve out time and dedicate resources to examine
future trends and innovate new products and services to
create new, enduring client value.

It's our commitment at ReSource Pro to provide the

opportunities, insights, tools, time and solutions to keep
our clients ahead of the curve.
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AND YOU s
CANT LET THE BEST
ON- FOR THE WAY ALL
[ RECORD, 1 AROUND.
DON'T LIKE THE \

APPROACH. BUT
TLL DO MY

@ @
=

THANKS FOR
MEETING ME,
MS. MUSK.

WE'RE
THR:JI;LED YS@U'ﬁS
- | - CONSIDERI
Aﬁbeéfgﬁé'e FOR A SEGMENT ON
YOU CAN - L =\ 60 MINUTES!
CALL ME - = T
‘AL

TS
ACTUALLY "6
MINUTES' NOW.
NOBODY HAS THE
ATTENTION SPAN
ANYMORE.




THIS
TEAM COVERS
EVERYTHING THAT
MOVES AND...

”" THE AGENCY

1S DIVIDED INTO
FOUR PRACTICES. AS
YOU CAN SEE, THIS IS

OUR QUALITY OF LIFE
DEPARTMENT, WHICH
3 INCLUDES PERSONAL
3 LINES AND
HEALTHCARE.




THIS
DEPARTMENT
HANDLES RISK
FROM ABOVE
AND BELOW...

THIS ONE FOR
LAST!




THIS DOESN'T LOOK
LIKE ANY INSURANCE
AGENCY T'VE EVER
SEEN.

BECAUSE
IT ISNT.

I RUN A RISK
PREVENTION AGENCY.
WE'RE CALLED ‘SIGMA &
BECAUSE OUR MISSION 1S
TO HELP CLIENTS REDUCE
THEIR EXPOSURE TO
ALMOST NOTHING.

IF WE
CAN GET OUR CLAIMS
DOWN TO 3.4 PER
MILLION POLICIES,
WE'VE FULFILLED THAT
MISSION FOR CLIENTS
AND CARRIERS.

WOW. HOW
CLOSE ARE
YOU TO THAT

' GOAL?

WE'RE MAKING
STRIDES. AND IT'S
ENABLED US TO
RISK-SHARE WITH
CARRIERS, SO WE'RE
ALL STARTING TO
SEE RECORD
RETURNS.

WELL, IT'S WORKING.
YOU RUN THE MOST
PROFITABLE AGENCY IN
THE COUNTRY--WITH
THE LOWEST INCIDENCE
OF CLAIMS...BY

..AND WE MAKE
THOSE NUMBERS
EVEN WITH A NICE

BREAK ON OUR

FEES.

50
YOU READY
TO SEE WHERE
THE MAGIC
HAPPENS?




50 IF THERE'S A
BREAK-IN, WE CAN RUN A
SATELLITE FEED TO TRACK
THE PERPETRATORS. WE
ALSO AUTOMATICALLY
DISPATCH EXTRA SECURITY
TO OUR OTHER HOMES
AND CHANGE ACCESS

VIRTUALLY ELIMINATE
THE LIKELIHOOD THAT

OUR
STRATEGY IS TO

OUR CLIENTS EVER
HAVE A CLAIM. AND
THIS BABY RIGHT
HERE IS A LIFE

THE SYSTEM 1S CONNECTED TO
OUR NETWORK OF CLIENTS--
MEANING IT AUTOMATICALLY
LEARNS FROM SIMILAR
HOMES.

i

Climate
» Lighting

» Doors & Windows |
» Infrastructure

r _———— :_I_
. F=i=e Prevention

1= ——

2D Detection |

> Security

» Maintenance '_

PLUS, AS
PART OF OUR
HEALTH AND WELLBEING
PROGRAM, THIS
CONNECTED FRIDGE
TRACKS EATING HABITS,
AND REWARDS YOU WITH
CREDITS WHEN YOU STICK
TO A GOOPD DIET.

“_

ONLY SAVE MONEY FOR

WHOA...TALK
ABOUT BIG
BROTHER!

ALL OF THE DATA

‘ HEALTHCARE PRACTICE. BUT
|=| PEOPLE DON'T MIND SHARING

IS ANONYMIZED BY OUR

PERSONAL INFO WHEN THEY
SEE THE BENEFITS.

AND BY
ALERTING INSUREDS
BEFORE THERE'S A
DISASTER, WE NOT

EVERYONE, BUT
STRENGTHEN CLIENT 4
RELATIONSHIPS. '
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THIS SYSTEM
WORKS ON THE
ROAD...2?




PERSONAL LINES

IF I FOLLOW THE
RISK-OPTIMIZED
ROUTE, I EARN THE
MOST CREDITS
TOWARD MY AUTO /
PREMIUM. =

Annual
¥ Premium 179
Savings EEAIE

PAD FOR Y
R
MORNING COFFEE ME TO ASK YOU

RUN JUST TODAY B
FOLLOWING THE
BEST ROUTE AND

SAFE DRIVER

WHY
DON'T YOU DEMO
THE NEW MAPPING
PRODUCT WE'RE
INTEGRATING INTO

OvR POLICIES. A5 "THIS 15 A REAL-TIME

RISK MAP OF MY
ACTUAL MORNING
COMMUTE.

IF THE INSURED DECIDES
TO VEER OFF THE
RISK-OPTIMIZED ROUTE,
IT'S AUTOMATICALLY
FACTORED INTO OUR
PRICING.

REMIND

Y LATER ABOUT
GETTING THIS
INSTALLED IN MY
VEHICLE.




AARON
ot Actuarial Access & Retrieval
‘« Operations Network

WE HAVE TO
INTERCEPT THE
SHIPMENTS. AARON 1S
ANALYZING THE
DRONE SCHEMATICS.

TS
ANOTHER DRONE
HACK! WE THINK
THEY'RE DIVERTING
HIGH-DOLLAR
PACKAGES TO
UNMARKED

AARON
AGGREGATES
AND ANALYZES
REAL-TIME DATA

ON CLIENT
INVENTORY AND
SHIPMENTS.

RECOMMENDPED
ACTION: 'PAUSE
AND FATCH.

SKYLINE SHIPPING

MAKE
SRR | SURE THAT

PART GETS
COVERED
IN YOUR




YOU'RE GONNA
PARTICULARLY LIKE
HOW WE PREVENT

RISK IN CLIMATE

AND CROPS.

AARON HAS IDENTIFIED
A HIGH RISK FOR
POOR GRAPE YIELDS
THIS SEASON. IT'LL
AFFECT OUR CLIENTS
WITH WINERIES.

OUR SYSTEM
CAN PREDICT THE
LIKELIHOOD OF A
PARTICULAR COUNTY IN
KANSAS HAVING AN
INSECT PROBLEM, OR A
SPECIFIC LOCALE IN
CALIFORNIA SUFFERING
FROM WILDFIRES.

OUR CLIENTS EVEN INSTALL
SENSORS IN THE GROUND
SO WE CAN MEASURE
WHAT'S HAPPENING-AND
PREVENT CROP STRESS
INSTEAD OF REACTING

Field Health: 37% Below Average

(5-year) Moisture Levels: Severe / Drought

Nitrogen Levels: Above Normal

IT'S DEFINITELY
COOL...BUT HOW
DO YOU WORK

ITINTO YOUR Client: Bluefin Winery
WRITING? Projected Harvest Start: September

Future Harvest Risk: 19%

Prescription:

: ing Rat
Variable Seeding Rate Prescil o

Increase by 3006 in Norf

Risk Compliance Credits Awarded:

8,550




THIS 1S5 OUR
VIRTUAL REALITY
FORE%AGTIN@

EVERYTHING'S
WIRED UP TO
FEED TEST DATA
DIRECTLY INTO LET'S HAVE A
p LOOK AT WHAT'S
HAPPENING NOW
OFF THE COAST
OF MAINE.

Event Type: Leve| 4
Probability: 79
pamage Level: Catastrophic

insured Losses: Approx. $362 millign

OH,
CHECK THIS
OUT, DAVE!

WE HAVE
TO HELP
THEM!
I THINK
THEY'RE
GOING TO BE
OK, DAVE.

PIXELS. BUT I'M
SURE THEY
APPRECIATE YOUR
CONCERN!




= |
STORM WARNING [

WHAT'S
OUR TOTAL
POTENTIAL

Weather Type: Hail (small 10 mediumj
Location: Metro Detroit

NOW THIS 1S
DEFINITELY A
REAL ONE...

Probability: 9%

Timing: 2 - 4 hours

Predicted Damage: Moderate

ITS
TOO HIGH,

PEOPLE! YOU
KNOW WHAT
TO DO.

IN THE STORM ZONE

CLAIMS PREVENTION
(ame | aooness | covenace | oxe|

| Be B/ Be|Be|Be|Be|Be Do |Be|Be B Do

YET ANOTHER
CRISIS AVERTED
AT 5IGMA &
INSURANCE...
READY TO SEE

THE PIECE DE
\_ RESISTANCE?

AUTONOMOUS




WELCOME
TO OUR STATE
OF THE ART
COMMERCIAL
LINES
PRACTICE!

Jul

WE RAN SOME
SIMULATIONS ON YOUR
NEW ADDITIONS. OUR
SYSTEM ALERTED US ——d
';PéAL%EACII:é ;lggg Years in Business: |4
Employee Count:
PoLICY. + 47 (permanent)

« |53 (termporary)

Active Projects: 7

Forecasted Revenue:
SZHTM

Open Claims; 4
New Hires: 6

New Equipment:
« Crane (l)
» Bulldozer (2)

LL, COO

NICE TO
AL.

WE'VE
BOBBY/ szeaoy cor
SENSORS
INSTALLED.

GREAT! IF YOU
OPERATE THEM WITHIN
CODE AND KEEP UP

THEIR MAINTENANCE,

THAT'S 200 CREDITS

TOWARD YOUR
PREMIUM.

Registration

Service Records Registration

Mechanics Service Records

Rated for Job

Registration

Mechanics
Rated for job (v

Risk Tolerance

. Service Records 9

Risk Tolerance Mechanics
Rated for Job

Risk Tolerance
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WANT TO HAVE v'_°“ :”‘“’Ez _

JIM HANSON
A SEPARATE
MEETING WITH

Years in Construction:

ALEC MARTINEZ
Pasition: You. MILO CANTELLA
Einer \"ears in Construction:
R b 2 Yearsin Construction:
Last Emulnvp ¥ Canyc tal o7
Sl F'H!. I on: - ;
- Mertyl Canste } 7 ot ﬁ\ Claims Eilad: , T
Claims Filed: [ \ |_ 1zmp|a\.. - g VA 1 N = «Stuctural Engineer
/ /) | I"-. A rr — wh T hﬂ :‘k -_j,\ Last Employer:
[ niury I~ - Caldwell Construction
Claims Filed: [ Yy MATT GREENE = B 17K (nmecemt ain)
i ! i i “a »lwtan Beref 1t | ClaimsFiled: 0

l m I
'.. I' Years in Construction: s e,
! he Al |
/ | | = e
Position: 3] g ‘
Nelde Ly | e . ‘
1

1 «\Welder !) b
§ ; Las: Emplaoyer: - A
. CEB e
sintant Fa
Claims Filed: _.
i . [ =
n

OUR SYSTEM INDICATED PLEASE MEET #6-- I HAVE A POLICY'S UPDATED. KEEP
THAT YOU HAD SIX NEW . ‘TORO. HE'S 5TH FEELING HE YOUR RATES DOWN BY
HIRES--BUT I COUNTED GENERATION ‘BAXTER/ WON'T BE NOT DOUBLE-SHIFTING
I ONLY FIVE...2 : #l AND WILL BE DOING THE AFRAID OF YOUR GUYS--AND GET
] RISKY METALWORK AT HEIGHTS! EXOSKELETONS FOR
> THE TOP. ANYONE LIFTING MORE
THAN 50 LBS.




50 1 HOPE
YOU'LL END UP
DOING THE
SEGMENT ON
us?e

TLL DEFINITELY
TALK TO MY, UH,
EDITOR.

OUT OF CURIOSITY,
ARE YOU GUYS
BIDDING ON THE
MARS COLONY ONE
PROJECT?

AS A MATTER
OF FACT WE ARE. ¥
| WE'RE WORKING ON
VARIOUS ALGORITHMS [l &
WITH AARON THAT [
SHOULD BE READY /
LATER THIS YEAR... /&

/TS DONE. 50
ARE YOU READY TO
TELL HER SHES
TOP OF OUR
SHORTLISTZ

CAN SHE
HANPLE OUR
BUSINESS?

(o)
UNLESS YOU
ACTUALLY GET
16 MINUTES TO
RUN THE
STORY!

o
QUESTION. BUT I
NEED A CAMERA
CREW FOR THE

ISTILL
DON'T SEE WHY
WE COULDN'T HAVE
JUST ASKED HER
FOR A MEETING AND -
A QUOTE LIKE
EVERYONE ELSE!
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PRODUCED BY SCI % FUTURES

WRITTEN BY DAN EPSTEIN + MICHAEL BALL
DRAWN BY BRYNDON EVERETT
COLORED BY JEREMY MOHLER
LETTERED BY ED DUKESHIRE
DESIGNED BY EBEN MATTHEWS
CREATIVE PRODUCED BY M2
| EXEC. PRODUCED BY NATALIE YACONO

We at ReSource Pro are excited about
the future and bringing our clients the
opportunities, ideas and tools to support
their ongoing success.
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