It is our pleasure to invite you to join fellow ReSource Pro clients for a unique one-week journey of

networking and innovating in China between September 20 and 24. This event follows our successful 2008
Innovation Summit, and we expect this one to be even more exciting.

For those of you unfamiliar with our 2008 Innovation Summit, | invite you to read the Insurance Advocate
magazine article and view two short videos on our site. An extended 90 minute video of the whole trip is
available upon request. We also recommend that you talk to our Summit Ambassadors — clients who
attended the 2008 summit who can share their experience of this event. | would be happy to put you in
touch with them.

Emphasis on working with your teams and networking with your peers.
The event is designed to facilitate relationship-building between you and your teams while also enabling
you to network, and share best practices with other ReSource Pro clients.

Innovation and Preparing for the next Economic upswing:

Our theme for the Innovation day will be focused on how Insurance Agencies (Retail, MGA, etc) can best
prepare for the next economic upswing and how to best manage staff, technology and other resources
to focus on core competencies. The final agenda that will be publicized over the next few weeks will
include tracks for both the executive level as well as the operations level attendees.

Tentative Itinerary:
So that everyone has 1-2 days to adjust to the time change we are planning a few sightseeing activities
in both Jinan and Qingdao. Here is a preliminary itinerary.

Sunday 9/19 Attendees arrive in Qingdao/ Jinan (depending where their team is located)
Monday 9/20 City Tour / Team meetings
Tuesday 9/21 Day trip to Lao Shan mountain (from Qingdao)/Day trip to Qu Fu (From Jinan)
Wednesday 9/22 Team meetings in Qingdao or Jinan (evening train to Qingdao for those in Jinan)
Thursday 9/23 ReSource Pro Presentations (topics include Learning & Development,

Quality Assurance, Technology, Recruiting, etc)
Friday 9/24 Innovation Summit & Farewell Dinner

Saturday 9/25 Departures

How you can attend:
Space is limited. Information on pricing and instructions to pre-register will be provided in May. Visit our
landing page (http://www.resourcepro.com/innovationsummit2010/index.html) for frequent updates and

mMmanra infarmatinn ahAant thie trim: fram ~rnirreanecyvy tA haicinace atimniotta and vicace



http://cts.vresp.com/c/?ReSourcePro/d091f5f474/e680be8572/344b258d9a
http://cts.vresp.com/c/?ReSourcePro/d091f5f474/e680be8572/2f02d1ba53
http://cts.vresp.com/c/?ReSourcePro/d091f5f474/e680be8572/2f02d1ba53
http://cts.vresp.com/c/?ReSourcePro/d091f5f474/e680be8572/8edf987bc7
http://cts.vresp.com/c/?ReSourcePro/d091f5f474/e680be8572/0ac2c14bd4
http://cts.vresp.com/c/?ReSourcePro/d091f5f474/e680be8572/19e41a17a9

more information about this trip; from currency to business etiquette and visas.

Thank you and | am looking forward in welcoming you in China in September.
Sophie

Sophie Charalambous

Marketing Manager

ReSource Pro

Direct: 212.297.3183
Email: sophie@resourcepro.com
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